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The relationship between financial disputes and

financial literacy
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5. Conclusion

The influence of financial literacy on financial disputes is critical for supervisors. Our results demonstrate that financial literacy can
reduce financial disputes. Hence, the government should actively educate people to gain more financial knowledge to reduce financial
disputes. We also find that people aged 30-49 years, university graduates, and housewives are most likely to have experienced a financial

dispute. By contrast, those with a medium average annual household income (NTD 1.23-2.15 million) showed the lowest levels of
financial dispute experience.

We also examined the responses of people encountering financial disputes. We find that people with more financial literacy
tended to exhibit more positive attitudes toward resolving financial disputes. Our results show that financial literacy encouraged
people to engage in dialog with the sellers of financial products rather than using other methods, such as violence. In addition,
women and people with a lower average annual household income (NTD 0.66-1.23 million) were prone to be more positive in
resolving financial disputes. Thus, not only the level of financial literacy, but also personal features such as gender, work status,

and average annual household income, were key factors affecting the chances of financial disputes arising and the resolution of
such disputes.
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