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5. Discussion and conclusions

This article discusses the relevance of IVR research, particu-
larly the relevance of the CRA. We suggest amendments to the
assessment of the relevance of CRA. As far as we know, the ex-
ante assessment of relevance and the interplay of the multiple
perspectives on relevance have not been considered together in
MA literature. In this article, relevance was first divided into value
relevance and decision relevance. More specifically we categorized
relevance into: (1) practical value relevance; (2) legitimative decision
relevance; (3) academic value relevance; and (4) instrumental deci-
sion relevance perspectives (see Appendix A). These perspectives
are typically complementary: instrumental decision relevance, for
example, can be expected to lead to practical value relevance (e.g.,
Barth et al., 2001). Further, legitimative decision relevance may co-
exist with instrumental decision relevance (Hyvönen and Järvinen,
2006), and academic innovations may have practical value (e.g.,
Kaplan, 1998). However, the relevance perspectives might also
be independent, or, in rare cases, conflicting. Our case illustra-
tion provided an example of conflicting relevance perspectives: the
legitimation of one department can be pursued at the cost of the
long-term value of the whole organization.
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