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Analysing the thinking of F.w. taylor using cognitive mapping
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| Discussion and conclusion

The goal of this research was to represent
Taylor’s thinking graphically, in the form of
a cognitive map, and to analyse it using the
Decision Explorer software. The results
illustrate the relative importance of each of
the concepts he used, the dimensions he
applied, consciously or not, when structuring
his own thinking, the nature and

characteristics of the concepts he considered
to be mainly explanations or mainly
consequences (or both), and the more or less
systemic or circular logic that guided him in
organizing his ideas. The results also enable
us to characterize in a very particular and
precise way the structure and content of the
thinking of a man who has undeniably had a
remarkable influence.
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