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6. Conclusions and discussion

The current paper has applied a modified Malmquist index, based on classic DEA models and methodologies, that allows
to incorporate quality aspect on productivity measurement of 20 Italian airport management companies over the period
2006–2008. The advantage of the proposed approach stems directly from its underlying DEA technique, which is based
on identifying the best performers in a prescribed set of units. The main contribution of the paper to the literature is that
airports’ quality improvements are determined in relation to the productivity evolution of the benchmarked airports, rather
than in absolute terms.
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