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The evolution of public services from co-production to co-creation and

beyond New Public Management’s unfinished trajectory?
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Synthesis

In this paper we have argued that the role and nature of public services have been
neglected to date in discussions related to NPM. It seems that the academic discourse
on NPM and NPG has been rich in content, but to date rather barren from a public
services point of view. What has been missing is a comprehensive discussion of the role
of public services.

Public services provide much of the raison d’étre for public administration. They
exist in the spaces between the citizens and the system. Simultaneously, public services
can also be seen as the bastions of public administration in our complex ubiquitous
network society, extending public authority into civil society. Public services are,
produced today by a multitude of institutions such as the state, local authorities,
non-governmental organisations and private businesses, and as such, to convey the
idea and concept originally advocated by Sennett in his The Fall of Public Man
(Sennett, 1992), often function as scenes and stages of the public domain. Thus,
Sennett’s quest to discover the reasons behind the impoverishment of civic life in
modern society opens up fruitful new perspectives into the relationship between
service users and the organisations providing public services.
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