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An analysis of factors improving technology roadmap

credibility: A communications theory assessment of roadmapping processes
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7. Conclusion

This research is the first study to conduct an empirical analysis of the sub-field of technology roadmapping on the basis of
classical communications theory. It contributes to the academic world in offering basic knowledge that can help to make
roadmapping more effective in the future. Further, companies can utilize this research as a guideline in better selecting and
training TRM members and in more effectively managing technology roadmapping processes.

Considering the fact that roadmapping is an iterative process, there is a possibility that TRM utilization, the dependent variable
of this research, will also have an effect on other variables. For example, even if users are not satisfied with TRM credibility at first,
their response can become more positive as they utilize the updated outputs of a TRM. In this way, future research can consider
changes over time in roadmap utilization, for example by evaluating ‘technology roadmap periods’ or ‘the number of times of TRM
updates’ as a variable.
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