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The important role of corporate social responsibility

capabilities in improving sustainable competitive advantage
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Limitation and future research

Several limitations should be considered in the interpretations of our findings. First, the
generalizability of the results is limited because we used a sample from a single country. Future
research should focus on collecting data from other countries to see if CSR capability improves
company’s sustainable competitive advantage universally. Second, we did not include several
control variables and used self-reported answers in accounting for corporate performance.
This could limit the definitive evaluation of the relative importance of antecedents of CSR
association and CA and their outcomes in the current study. Although we show that there are
no statistical problems through several common method bias tests, future research could
examine secondary firm performance data to enhance the model’s validity.
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