NI ST ] &

63g-Ll> gLaULS a5 g 49

3 OR/MS in o CSHliwe 0 s Gy 0ol b3yl b ()] 9 Walao

ogas $HNS Cawlow

s Alie LSSl Glgie

Voices and values: Linking values with participation

in OR/MS in public policy making
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12. Discussion and conclusion

Greater involvement of stakeholders in public policy
making adds further complexity to the process of de-
cision making by increasing the potential for conflict
about the nature of the problem. This give rise to dilem-
mas concerning the extent of public involvement in the
process and the weight given to inevitable differences in
values resulting from greater involvement, here called
the dilemmas of voice and values. The case study de-
scribes a situation involving a large number of stake-

holders in a process that makes use of the values graph
in order to manage the many voices and values through-
out the decision-making process, and allows differences
in value priorities to be kept visible.
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