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The Impact of Servant Leadership on Organization Culture, Organizational
Commitment, Organizational Citizenship Behaviour (OCB) and

Employee Performance in Women Cooperatives
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6. Conclusion

Servant leadership has impacted on organization culture, organization commitment, OCB and employee
performance. Employees should be strengthened by protecting them from outsider interference, better rewards, and
keep the honesty value. Organization culture impacted on OCB but not on employee performance, thus manager
should recognized all employees equality to emphasize positive aspects of work place and supporting employees on
accepting environment change. Organization commitment impacted on OCB and employee performance non
significantly, therefore manager should not urged employees to work hard with limited facilities and seeking
information outside. Nevertheless when employees do the best to develop and improve the organization and
willingness to contribute beyond formal job descriptions should impacted on honesty value, creativity and their
readiness to accept change.
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