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5. Conclusion and recommendations

This is the first study in Malaysia targeted among migrant
workers in food service industry in respect to their knowledge on
food safety and hygiene practices in food establishments. In gen-
eral, migrant food handlers had poor knowledge on food safety
(M ¼ 31.1%, SD ¼ 11.8) with average knowledge on food handling
practices (M ¼ 69.8%, SD ¼ 15.7). Three key factors were identified
linked to the poor knowledge acquisition included poor participa-
tion in food training programs, low educational level and language
barriers. This findings calls for better improvements in food
training programs with a view to improve knowledge acquisition to
develop good practice. Several recommendations may include
compulsory basic Malay or English language classes prior to
attendance at food training programs to ensure better under-
standing of the content of food training modules with emphasis on
symptoms of foodborne illnesses and foodborne pathogens.
Moreover, regular health inspections of food handlers and closure
of food premises that fail to comply should be enforced by the
regulatory bodies if the health and safety guidelines are not fully
adhered.
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