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Competitive intelligence: A tool for effective job performance

in academic library
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Conclusion

Library and information science professionals need to
use innovative and creative ways to meet diverse
information needs of their users. It is particularly
important as the work environment is becoming
increasingly complex and competitive, and academic
libraries in tertiary institutions need to react immediately
to changes happening in their external environments. It
is, therefore, crucial for students, faculty members,
researchers and other staffers in these tertiary institutions
to have quick access to high quality, accurate, up-to-date
and reliable information to make timely and well-informed
decisions. Information professionals, in addition to
providing traditional library services, need to use non-
traditional and innovative methods to meet highly
specialized information needs of their users. One such
method that could be used is the development of
competitive intelligence by the heads of these libraries.
As traditional information sources are relatively less
useful in gathering actionable information, LIS
professionals need to identify and use a variety of non-
traditional information sources such as competitive
intelligence that would enable the academic library to
edge out its competitors and make library users to
develop renew interest in the services provided by the
library in meeting their information needs.
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