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Evaluating innovative processes in french firms: Methodological

proposition for firm innovation capacity evaluation
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6. Conclusion

This study is in line with the research carried out in the field of
company innovation activities or IC evaluation, which seeks suc-
cess conditions within innovation process management (Chiesa
et al., 2008; Yam et al., 2004; Guan et al., 2006; Koc and Ceylan,
2007; Wang et al., 2008). A quantitative evaluation of company
IC is developed, based on a set of 15 innovation practices, which
are subdivided into several quantitative criteria. These criteria are
directly observable phenomena in companies. This approach con-
tributes to the clarifying and characterization of not well-defined

innovation criteria and key factors. Indeed, a finer analysis of the
TIC concept is suggested (Technological Innovation Capability) by
describing it in the form of innovation management practices. Most
studies (Yam et al., 2004; Guan et al., 2006; Wang et al., 2008)
propose evaluation frameworks based on five or seven TICs mod-
els, almost all of which have an equivalent in our model made
up of 15 innovation practices.
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