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6. Concluding remarks

From the perspective of interactionist, this study reveals that
hotel newcomers high on CSE are particularly more adept, than
their low CSE counterparts, at translating their organizational
advantages in terms of institutionalized OST into higher levels of
job satisfaction. We believe that such exploration and identifica-
tion of the roles of CSE in moderating the direct causal relationships
proposed in this study are novel and valuable. The significance of
our study findings comes to the fore particularly when realizing
that OS research and practice have been hampered by traditional
views, in which a newcomer is regarded as either a reactive recip-
ient of OS forces, or as an proactive participant in his or her own
socialization in organizational contexts. Modern views, however,
treat newcomers as both reactive and proactive agents throughout
their OS processes. Our integrative theoretical model proposed and
validated in this study is consistent with this modern view, which
could be understood as a more realistic and complete lens, through
which the dynamics of newcomer OS phenomenon can be better
captured.
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