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Mutual relations in ERP implementation: the impacts of work alienation

and organizational support in state-owned enterprise
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6. Conclusions

PU is the most influential antecedent to ERP implementation success and its effect is more crucial than PEOU. To
exert the greatest performance of ERP, the enhancement the PU in particular, become essential and critical issues.
More, organizational support positively affects PEOU but work alienation affects PEOU negatively.

The organizational support does not affect perceived compatibility. One possible reason is the ways of working in
S company is by staffs’ personal skill, experience, and organizational support networking to achieve. The new ERP
is using as a platform to control and assist work process. Some workflows on ERP are first attempt. Staffs using ERP
were just because forced by management-level. The new ERP system is more complexity then prior e-system, and it
is still in early stage of implementation, hence, the organizational support may still be insufficient; which may lead to
unfamiliarity of the new system. The statistics of system usage support the above argument. Among all the
respondents, there are 55% staff use ERP only once per week, and the rest of the staff use ERP four to five times per
week. There are 81% staffs use ERP less than half an hour per time.
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