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The design thinking approaches of three different groups

of designers based on selfreports
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It seems that we should encourage our students to devote more time and effort
to explorations, and certainly not focus so much attention on preparing final

presentations (especially in very compressed exercises). Should we teach
methods? We definitely should, but it must be emphasized that normative
methods are to serve as general guidelines, check lists perhaps, rather than
rigid prescriptions, and the order in which activities are undertaken is often
flexible and context-related. It is reassuring that even a most limited experi-
ment of the kind we have conducted allows us to reach a conclusion of such
magnitude. If we want designers to merit the credit they are given today
even outside of the world of design as strategic players in the forefront of in-
novative initiatives, we should prepare them accordingly. The world is ready to
acknowledge the artistry of design, not just the ’science’ of design, as advo-
cated by Donald Schon decades ago (1983). But are designers and design ed-
ucators ready to let go of an adherence to rigid ‘'methods’? Learning to do so is
one of the challenges facing design education as well as practice.
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