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IMPLEMENTING ACTIVITY BASED COSTING: THE CASE OF A

CENTRAL BANK IN A SOUTH ASTIAN COUNTRY
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CONCLUSION

The study demonstrated how ABC system was
implemented and is continuously improved at the
CBSAC. The appointment of the new Governor has
been the major trigger for the change towards ABC.
Thus, the study shows how the influence of persons
with authority could bring accounting change to
derive better results. The study highlights that the
ABC system adopted by the CBSAC is now more of

a time driven ABC. The study further reveals the
mechanisms needed to sustain and continuously
improve ABC in a financial sector institution. The
researchers therefore believe the findings of this
study will be useful for the financial service sector
organizations to implement ABC.

The findings of the study are however, subject to
certain limitations. Among them, a major issue was
the access to information. The highly procedural
process to access the information resulted in delays
and some information gaps. However, the researchers
took all the possible actions to mitigate the
information gaps. Moreover, it will be difficult to
generalize the findings (Enquist, Johnson, & Skalen,
2006; Yin, 2009) by studying and drawing
conclusions from a single organization in the finance
and banking sector in semi government sector,
without considering the industry or competitors.
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