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Analysing user trust in electronic banking using data

mining methods
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5. Conclusions, limits and further research
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During the last decade the Spanish financial system has under-
gone a profound transformation with the aim of reducing the bank Olse (SalS Bus b ) Liwe Jgoo Ll.ll._:_.wl Ll rlhi ais38 dsd Job
usage rate in order to save costs. One of the most important
changes in the sector has been the revolution of electronic banking
among customers although the reduction was not as high as ex-
pected. Nonetheless, electronic banking currently penetrates close
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to 50% of Internet users and 20% of the total population according * )S w2 W) - 550 ) ? v R -

to different sources, indicating significant societal acceptance of

this service. This has forced banks to make major investments to L"iﬂ"sj'm '5}1"‘5"1'1 S > o s Jl> ol L' -394 '31'3-’ sk ‘5'-’&“ ,_,'.‘..mIS
maintain and enhance user satisfaction with this channel that is
changing the traditional concept of financial institutions. The large ELL# wlal 31y Cumaz IS 31 doyd 20 5 S0 OluylS 31 deyd 50 Sody
number of advantages and few drawbacks electronic banking of-
fers demonstrates its importance. aalil UpLQ;_?.i deg3 J:‘E‘ u:'J:‘.J-: edmdy Olas aS. sals LPL“:'H dg5 &y walita

Caldy ghalydl 5 Jado gl B 03)S Hgumae |y Lo Sl Cumads (il . Casl a9
O3 e dlo 30 ) e Olucwgs i popio &5 « s (2l 31 0106
SISl o5 SV 5 0L sbilze dhl .S edas sla SIS dils s

Amdee LS |y o Cagasl (SagiS

LS

Canyd b JalS b doz s allie degs sy ilse 4oz )3 51 ad 5 Jols (o
ke SIS lowisl e aandS5) diass b olyas (Giolys JoB) )9

dole SIS lowsl couds des,3 OVl (Sl Gesiws ly

Ead 4 *

aiz e Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/analysing+trust+electronic+banking+data+mining

