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CONCLUSION 
It can be said that most companies do not know about the extent of their environmental costs and tend to underestimate 

them. This leads to distorted calculations of improvement options. For example, Amoco Yorktown Refinery estimated 

their environmental costs at 3% of non-crude operational costs. Actually they comprised 22% of non-crude operating 

costs as the case study of Ditz et al (1998) revealed. However, the study also discovered a large proportion of 

environmental costs were caused by other processes that had not been identified by Amoco.  

EMA can solve these problems. The above-mentioned accounting techniques are useful for EMA to identify and allocate 

environmental costs. In addition, there are alternative techniques to estimate environmental costs such as the 

'environmental cost decision tree' as described by Rimer (2000).  
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