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5. Conclusion

The weight of mounting research evidence on RJ processes indi-
cates that they can be effective in healing harms and finding mean-
ingful forms of justice for those involved. However, although the
review of the literature was by no means exhaustive, it also seems
to be clear that RJ processes can produce adverse outcomes for
some victims when they become offender focused or insensitive to
the needs and concerns of victims. For the most part, research find-
ings suggest that the gaps between the ideal and real result from
poor practice — inadequate preparation for victim participants, lack
of training for practitioners, and structural obstacles (Bazemore &
Schiff, 2005; Choi & Gilbert, 2010; Daly, 2002, 2003, 2006; Hayes,
2006). It is clear that there is ample room for improved RJ practice.
This examination of “outlier” finding in the research suggests inade-
quacies in practice and points to the need for additional research on
victim experiences. The outcomes of this research could lead to re-
fined practices with fewer “outlier” findings of insensitivity to victim
needs and concerns.
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