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Conclusion

This study investigated patients’ rights in Iran.
According to the results of this study, it appears
that since the passage of the Patients’ Rights
Charter in Iran in 2002, there has not been any obvi-
ous official activity to improve patient awareness.
Many studies have shown that written information,
as part of regular educational programmes, is
strengthened when combined with verbal informa-
tion.25,26 Educational leaflets, booklets and posters
about patients’ rights should be placed on public bul-
letin boards in all hospitals and health centres, so that
they are visible to patients. Performing future

questionnaire studies, combined with observation,
will help us to understand and elucidate patients’
rights.

The results of this study suggest that health-care
professionals can provide care based on patients’
rights, and that health-care professionals’ knowledge
of patients’ rights needs to be evaluated and, if
required, educational programmes should be pre-
pared. Professional organisations and the Ministry
of Health need to be more sensitive to the issue of
patients’ rights.
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