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4- DISCUSSION AND CONCLUSION The purpose of the present study was to investigate into job 
burnout among employees of Social Security Organization of Gorgan – Iran in 2014 in terms of 
personnel’s age, gender, education, and job history. Job burnout and its adverse consequences have been 
widely studied and it has been found that it causes several side effects in different occupational settings 
(Meyer et al. 2014; Towshani & Sookhtehsarayee, 2014; Khezerlou, 2013; Pala, 2012; Borza et al. 2012; 
Caliskan & Ergun, 2012; De Caroli & Sagone, 2012; Zamini et al. 2011; Salehi & Gholtash, 2011; Sas et al. 
2011; Zamani Rad & Nasir, 2010; Khaghanizade et al. 2008). De Caroli & Sagone (2012) stated that 
burnout has been defined as a kind of interactive anxiety creating the departure by users and a response to 
a state of strain and discontent which is developed when people consider that the stress they are 
experiencing cannot be decreased with a positive solution. 
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