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Information and communication technologies, human capital, workplace

organization and labour productivity: A comparative study based

on firm-level data for Greece and Switzerland
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9. Summary and conclusions

In this paper, based on the firm-level data, we have pre-
sented a comparative empirical study of the effects of ICT
capital, human capital and new organizational practices,
and their combined use, controlling for physical and knowl-
edge capital, on labour productivity in Greece and Switzer-
land. Our analytical framework was a firm-level production
function. The Greek and the Swiss parts of this study are
comparable because they are based on the same question-
naire and samples of similar composition (in terms of firm
sizes and sectors), and they both use the same variables and
model specifications. We should emphasize that because
our results are based on firm samples that are structurally
similar in terms of firm size and industry, differences re-
lated to the quite different industry structures of the two
countries (e.g., Switzerland having a high share of banks
and pharmaceutical industries, Greece having a high share
of textiles and clothing) are cancelled out. Below, we sum-
marize the empirical results and discuss the similarities
and differences between the two countries.
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