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DISCUSSION AND CONCLUSION

Our analysis reveals that both adaptive capability and innovative capability
have a positive and significant influence on value-based pricing, whereas
a firm’s absorptive capability does not have an impact on value-based pri-
cing. Adaptive capability refers to a firm’s ability to respond to external
opportunities, to scan the market, and to monitor customers (Oktemgil &
Greenley, 1997). This perspective strongly incorporates the market and
customer perspective. Innovative capability includes market aspects, for
example, market innovativeness and a tendency to pioneer (Capon et al.,
1992). Innovative capability includes the four factors of knowledge, that
is, acquisition, assimilation, transformation, and exploitation (Zahra &
George, 2002), and tends to focus on handling knowledge from a more
internal perspective. Thus, we conclude that the more market-focused
aspects of dynamic capabilities play a major role in value-based pricing.
Firms that pursue a value-based pricing strategy are therefore encouraged
to strengthen both their adaptive and their innovative capabilities.
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