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5. Conclusion and implications

Previous research on KMS has focused mainly of discussion of general and usage principles (Nevo & Chan, 2007;
Skok & Kalmanovitch, 2005); with little exploration of the user’s contribution to the system contents (Bock et al.,
2005). Research on KMS intention to share knowledge and performance impact hence offers a distinctly additional
perspective to provide a richer understanding of KMS. A good fit between KMS characteristics and the tasks they
support increases the impact of the system on users’ performance. Users by willing to contribute and share their own
knowledge on KMS, positively influence the system usage and impact. Organizations establishing KMS have to
ensure the good fit between task and technology, and to institutionalize knowledge sharing culture within work
contexts. Future studies would extend the model suggested by this research to examine KMS usage and impact
beyond the boundaries of single organizations and across different knowledge assets and cultures.
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