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Analyzing efficiency in the Chinese life insurance industry
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Summary and conclusions

The purpose of this paper has been to use the DEA method to estimate the technical
efficiency of both foreign and domestic life insurance providers in China and to explore
the relationship between ownership structure and the efficiency of insurers while
considering other attributes of the enterprises. We estimated OTE, PTE and SE for 35
Chinese insurance companies transacting life insurance between 1999 and 2004. The
average efficiency scores for all the insurers behave in a cyclical fashion. Both technical
and scale efficiency scores reached their peaks in 1999 and 2000 and gradually reduced
for the rest of the examination period until 2004 when average efficiency improved
again. The new establishment of a large number of life insurance companies and
branches might have contributed the sudden decrease of the average efficiency in 2003.
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