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5. Conclusions, limitations and future researches
This paper sought to gain an understanding as to whether and how the introduction of
the IoT innovation influences the value of the intellectual capital owned by company.
It tries to connect the technological aspects which affect the high-intensity company

with high with the economic aspects. The paper demonstrates the importance of the
introduction of the IoT in high intensity cognitive companies.

In particular it analysis the innovative aspects of the IoT (Atzori et al., 2010;
Andersson and Mattsson, 2015) and tries to understand how the innovation (Roos et al.,
1997; Smith and Saint-Onge, 1996; Stewart, 1997) impacts on intellectual capital.

In order to fill the literature gap related to the investigation of whether and how the
IoT affects the intellectual capital an analysis was carried out of the case of the
company “Cisco Systems Inc.”.

The results demonstrate that the introduction of projects involving the use of the
IoT has increased the value of intellectual capital over the years (particularly in the
year 2013), through the application of the method of EVA.
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