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Using quality function deployment to conduct vendor assessment and

supplier recommendation for business-intelligence systems
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5. Conclusions

Today, business analytics and business intelligence has become a popular enterprise information system to
significantly improve information quality and decision timeliness. Typical BI users involve financial analysts,
marketing planners, and general managers. Unfortunately, most of them may not have sufficient IT backgrounds.
In order to help these users communicate with MIS executives, this study presents a systematic framework to
connect marketing requirements with technical attributes. In the context, the entire process is sequentially
separated into vendor assessment (phase 1) and product recommendation (phase 2).
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