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Conclusions 
This article discussed the business models of eight diverse tele- 

medicine ventures. There are other ways to create, deliver, and 
capture value besides the approaches discussed in this paper. One 
of them is selling  de-identified patient information to inform 
public policy or develop new products. Tactive provides health 
statistics to the government. Industry may also find the patient 
information useful to develop the next generation of products 
and services. For example, PatientsLikeMe, which was not included 
in this article, is a company that collects information that patients 
share about their experience with the disease (including symptoms, 
treatment, mood, quality of life, and more) and sells it to research 
companies that are developing or selling new products.35  This 
model has transformed the way patients manage their own con- 
ditions and changed the way industry conducts research and im- 
proves patient care. 
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