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Internal branding: an enablerof employees

brand-supporting behaviors
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6. Discussions and managerial implications

The literature has recently introduced the internal branding concept as an enabler of
employees’ delivery of the brand promise through its influences on their attitudes and
behaviours. This study provides empirical evidence supporting that internal branding
that coordinates training and internal communications has a positive impact on
employees’ brand identification, brand commitment, and brand loyalty. In particular,
employees’ brand identification was found to be influenced most by internal branding.
This study supports previous studies that internal branding exerts certain degrees of
impacts on the extent to which employees identify with, are committed to, and loyal to
the brand. Also, this study provides empirical evidence supporting the assumption that
internal branding exerts certain degrees of influences on the extent to which employees
behave in ways that are consistent with the delivery of the brand promise.
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