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Examine the Relationship between Emotional Intelligence and
Organizational CitizenshipBehavior (Case study: social security treatment
management of Karaj and related units)
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Conclusion

Given the importance of emotional intelligence and organizational citizenship behavior, this
study was conducted aimed to investigate the relationship between emotional intelligence and
organizational citizenship behavior., and the results showed that there is a significant and

strong correlation between emotional intelligence and organizational citizenship behavior,
and 1t can be concluded that these two variables have a direct impact on each other.
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