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The skill-divide in job quality: A cross-national analysis

of 28 countries
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4. Summary and conclusions

Workers’ skills are important in determining opportunities in the labor market, in terms of both the availability and
quality of jobs. In this study I have examined inequality in various employment attributes to ascertain the conditions
under which workers with lower formal qualifications have access to decent employment. I investigated whether workers
with low skills, who usually have low wages, suffer from further disadvantages, or if they are compensated by other job
attributes such as job security or other aspects of the job such as autonomy, interest, skill enhancement or flexibility in
work schedules and the organization of the working day. The findings show that low-skilled workers lag behind those
with higher skills in every aspect of their employment. They have lower job security, and their jobs provide fewer oppor-
tunities for achievement, worse job content and less flexibility.
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