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Organisational Factors Associated with Electronic Health Information
Management Systems Success in two Nigerian Teaching Hospitals
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4 Discussion

Results from the analysis shows a relationship between the identified constructs of organisational factors
and EHIMS success. A number of studies have corroborated the findings from this study. Tsiknakis and
Kouroubali [29] for example in a study of the Organizational factors affecting successful adoption of
innovative eHealth services found that the two most influential factors for the success of ICT
implementations were training and organizational support. The amount and type of training as well as the
level of leadership and management were direct and/or indirect predictors of success. Ang et al. [30], also
affirms that organizational factors such as organizational structure, organizational size, managerial 1T
knowledge, top management support, financial resources, goal alignment and budgeting method all
influences IT usage. Biehl [31] as well, highlights top management support, well-understood work
processes, the use of a cross-functional team, and maintaining cross-functional cooperation and
communication as important organizational factors to be considered for successful information systems.
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