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A Conceptual Framework and an Extended SOA Model for
ConsumerOriented E-Commerce
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Conclusion

This paper has demonstrated how change leaders may
use their Pl to facilitate organizational change — an issue
overlooked in literature. We have proposed a model that
addresses effective change management as an outcome
of the leader's Pl. Our research model has concep-
tualized Pl and offered relationships between dimensions
of Pl and effective change management. We respond to
relevant and important views as those of Agboola and
Salawu (2011), that organizational change in particular
involves political pursuits, while the leader’s responsibility
during the change process is a test (Yukl, 2007).
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