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Impact of Emotional Intelligence,System Quality and Service QualityonEmployee
Creativityin Insurance Company of Tehran Stock in 2011-2012
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5 SUMMARY AND CONCLUSIONS

The managers show lower level of creativity in the
insurancecompanies. The insurance companies have to
take measures to upgrade their technical and soft skills to
enhance their creativity on the job. The managers show
lower level of information system success and emotional
intelligence in key areas of insurance requirement. The
insurance companies have to arrange for a training
program on how to develop information system success
and emotional intelligence and apply it on the job for
higher managerial skills The employees show a lower
level of information system success and emotional
intelligence on the job, which would have greater impact
on the creativity on job, the employees are to be
enlightened about the importance of information system
success and emotional intelligence for higher creativity
on the job. The managers and employees have to take
higher level roles and responsibility in the insurance
companies in the future and for this they have to develop
their skills in the area of intrapersonal, interpersonal,
adaptability, stress management, general mood, and also
system quality and imformation quality,
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