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The concept of bureaucracy: An Empirical Assessment
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CONCLUSION

This research has raised some serious
questions about the theoretical and empiri-
cal application of the bureaucratic model of
organizational structure to actual organiza-
tions. The model itself was not questioned,
nor was the possibility of finding organiza-
tions that would approach, in all dimensions,
the polar extremes of the ideal type. How-
ever, through the use of measuring devices,
it was shown that, in the organizations
studied, the bureaucratic dimensions existed
independently in the form of continua.
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