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Conclusions

The results run counter to previous studies on trust differences between contingent
and non-contingent employees (see de Gilder, 2003), perhaps unsurprisingly as those
studies mainly focus on trust in the employer and not levels of generalized trust
towards other human beings. As the present study shows, individuals with flexible
working conditions also have a significantly lower level of generalized trust towards
other people, holding age, gender, and socio-economic position constant. These results,
partly based on a sample representative of the entire Swedish workforce, are unique
examples of quantitative empirical investigations of the thesis that flexibility leads to
decreasing levels of trust.
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