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From Place to Virtual Space:

Reconfiguring Student Support for Distance and E-Learning in the Digital Age
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Third generation distance education: the integration of student support with teaching

The impact of ICT has profound implications for the integration of teaching and student support.
The substantial demise of geography as an organising principle represents one dimension. The
ability for learners to source and create content rather than having content delivered represents
another. This latter cannot be overestimated as a radical change for pedagogy, and thus for student

support. In second generation distance education content had to be delivered as students did not
have access to academic libraries or to lectures. The Open University used the metaphorical figure
of the lighthouse keeper as its notional learner: teaching had to be delivered in ways that permitted
the person in the lighthouse to study successfully without coming off the rock on which on the
lighthouse stood.
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