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The Exploitation of Instant Messaging to Monitor Computer Networks Using XMPP:

A Study Focuses on School Computer Labs
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V. CONCLUSION

The investment by the Malaysian Ministry of
Education in the construction and development of
computer labs in school proves the government’s
determination to provide world-class education. Thus, it
is imperative to ensure the reliability and efficiency of the
computer networks in schools to ensure they are well
maintained at all times.

The use of IM in a network management system was
the focus of this project for several reasons. Previous
studies on the factors affecting IM usage, user satisfaction
and the adoption of IM in the workplace showed that IM
meets the requirements of users who want a simple, easy
to use and fun network management system. Hence, an
IM-based system is the prominent choice for a network
management and monitoring system for school computer
labs.
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