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The Critical Success Factors for Knowledge Management Adoption

A Review Study
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IV. CONCLUSION

This study has several implications for research and practice.
First, it provides a set of factors that contributes to a successful
KM deployment. Secondly, there is a need for “alignment” for
successful KM/KMS adoption. Those CSFs supply an alignment
for organization to reference. With the increasing importance of
the different perspectives of knowledge management in
organizations, there exist many opportunities for researchers in the
area of knowledge management to advance the understanding of
KM/KMS adoption. The review of literature that led to be
classified as four categories of CSFs is presented in this article
that fall into the following four broad categories (as Figurel):
organizational factors
individual factors
knowledge management capability
organizational performance
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