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Factors affecting the effectiveness and acceptance of electronic selection systems
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4. Conclusion

Organizations are using e-systems increasingly to facilitate selection because they have the potential to result in
such benefits as increased selection efficiency and decreased selection system costs. Despite the widespread use of
such systems, relatively little research has examined the determinants of their effectiveness and applicant acceptance.
Thus, one of the major objectives of this article was to consider potential determinants of these criteria. We
considered them at each stage of the selection process (e.g., job analysis, job application, testing and assessment,
interviewing, selection decision, and system evaluation). In addition, we specified some of the unintended
consequences of using e-selection systems (e.g., adverse impact and invasion of privacy).
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