L dlie ayld Olgie

Slile Slz 9 (290l 05,8 Gk 3l (plelid 551555 GeliBl G dhal,

e uadSS) (lgas
RADIO FREqQUENCY IDENTIFICATION TECHNOLOGY

UTILIZATION AND ORGANIZATIONAL AGILITY
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2. LITERATURE REVIEW AND HYPOTHESES

2.1 The Model and Hypotheses

We theorize a structural model incorporating RFID technology
utilization as antecedent to organizational agility, RFID tech-
nology utilization and organizational agility as antecedents to
operational performance and logistics performance, as well as
operational performance as antecedent to logistics performance.
Generally, we propose that RFID technology utilization posi-
tively impacts organizational agility which, in turn, positively
impacts organizational performance. RFID technology provides
additional inventory-related information on a real-time basis
that can be shared synchronously with supply chain partners.
This additional information enhances the ability of manufactur-
ing organizations to respond to changes in customer demand
through improved organizational agility. This enhanced agility
leads to improved efficiency (operational performance) and
customer satisfaction (logistics performance). This model is
presented in Figure 1.
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