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A MODEL FOR ASSESSING THE IMPACT OF ELECTRONIC

PROCUREMENT FORMS
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Electronic procurement encompasses several forms

Electronic procurement (EP) can be defined as using Internet technology in the purchasing
process. It is important to note that this definition is tight in the sense that it excludes old
applications like ordering by telephone or by fax. On the other hand, this definition is
relatively wide, because it not only encompasses the use of Internet applications in the
purchasing process, but it also includes the use of intranet and extranet applications'. For
example, ordering office supplies by using a supplier catalog on awebsite isaform of EP.

Based on the definition of EP a large number of forms of EP can be distinguished. Some of
these forms have received a lot of attention already, which has led to a situation that these
forms are quite well-defined and relatively well-developed. Other forms of EP are still quite
young and immature. Some of them will mature, others will never reach that state. In this
paper we will focus on the forms of EP that are quite well-defined and relatively well-
developed. Each of these forms has received a name in daily practice, namely:
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