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Effect of trust on customer acceptance of Internet banking
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5. Results
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The SEM approach was used to validate the
research model. This approach was chosen because s S oslaiwl (ga8=i Jao bl Guusi Sl SEM oguis 5l

of its ability to test causal relationships between L ne -
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constructs with multiple measurement items [22]. e h"” “NHSJ 094 U""I - I d.

The SEM approach also has the capability of testing OEM 09as 1392 3310 S 5sS EJI-’Jl sl P“jl L WL@JL‘?LW
the measurement characteristics of constructs [19].L5|)-! Sl 50 1) bkslw )8 olul slaSig k-»-uk{wbb
LISREL 8.12 was used to perform the analysis. Olol (puii=o s SEM 355,35 osleiwl Jywd 51 5JUI sl,>|

SEM allows researchers to choose the input matrix o yilo 108 sw |, wt!.)"'lﬁ 95 Ul 5l 39,9 Luile wlzl

from two types of matrices: the variance—covariance . <, 3 i . - bl
matrix and the correlation matrix. Interpretation of = @L” > ) : U ")"Lo 5 U l.,g)|95 Y L"'JS

the results is difficult when using the variance— W uilbyleS = pailble panyile °>L"’-1-J_| PED 5 <_>-b°|
covariance matrix, while this matrix provides valid S @igos b olg> Luuyilo (ul aSJl> 5> (Al w Hlgbs 9

comparisons between different populations or sam- oo il 5> LS v uwlin pdl leds | walizxo
ples [19]. We chose the corrglatlop rlnatrlx als theai,_ 5l s pusyS Olkiol 39,9 puyile Ulgic @ | (WSiwmod
input matrix, because we used a single sample and o', "0 " ¢ 5318 (sSinod yuuyilo § 63,5 o5laiwl dgos
the correlation matrix has gained widespread use. & . -

Following Chin’s [4] recommendation, the correla- Siuiod paile «oax 4095 5l Sorm b vl °>)_S L
tion matrix used for the analysis is shown in Table 2, aS cowl oai o3l lin 2 Jga> > 5Ll '~S~|)J. s, S,
which also shows the standard deviation of each item c A s wliw jwil, Hbd s pwl o Bl

in the diagonal.
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