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2. Innovation and negotiations

Modern technology allows to facilitate a variety of business processes, and communication in that the number.
Negotiating communication has created new challenges, as business becomes global, and the distance between the
two parties do not allow to negotiate fully — to take full advantage of the bargaining power remotely.

In this section will be reviewed innovations influence on the talks. Published in the literature can be found
different treatment of the concepts of “innovation”, “invention” and “creativity”.

The word “innovation” comes from the Latin word innovare which means renewal or a new entity and is seen as
development of new ideas and their implementation in practice (Jakobsen and Rebsdorf, 2008). The invention
relates to researchers and inventors, the creation of technical ideas, patents and research results of the technical
world. Innovation belongs to the industrialists and businessmen commercial world in which are important factors of
the economic growth potential, and innovation defines the efforts necessary on development of already available
item up to practical — commercial exploitation and recognition of the element entered into the market (Jakobsen and
Rebsdorf, 2008). Amabile treats innovation as the successful implementation of new and adaptable ideas (Amabile,
1996; Amabile et al., 2006).
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