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Web knowledge sharing and its effect on innovation:

an empirical investigation in SMEs
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Abstract

This paper extends previous studies on knowledge management by analysing
factors affecting Web Knowledge Sharing (WKS) in small- and medium-sized
enterprises (SMEs). In addition, the impact of WKS on organizational innovation
and the moderating effect of IT skills on this relation are analysed. Grounded in
the technology-organization-environment (TOE) theory and the resource-based
view (RBV), this paper develops an integrative research model, which analyses
these relations using structural equation modelling on a data set of 535 Spanish
SMEs. Results suggest that technological and organizational factors — IT expertise
and commitment-based human resources practices — positively influence WKS,
while the contrary is found for environmental factors (customer power).
In addition, results show that WKS contributes positively to organizational
innovation, though support for the moderating effect of IT skills in this relation
is not found. The main conclusions of this research can be valuable to SMEs that
use or intend to use Internet technologies for knowledge management.
Knowledge Management Research & Practice (2014) 12, 103—-113.
doi:10.1057/kmrp.2013.31; published online 29 July 2013

Keywords: knowledge sharing; Internet technologies; innovation; performance; TOE o LS
theory; SMEs ——

Jwls stI.'S -.SI);_..';'Jl QU Sy, p )I.')S)J['i J.o|9.c Jud=i .la_wg.'i Jwl> Cupie 590 5 wld wlellao qJLa.o u.;l
alao ol p.uS.m J...Lz; IJ anJI) ol Sgy w wleMbl Sj9leiss Sl u)l.g.o lawgio il 9 (silojlw S)glgs 59)
w>bb | ulsas=i Jao Sy ((VBR) il pwlawl 50 082> g (EOT) bhuxo-0lo;Luw-S58)eiSi )95 pwlawl! 5
wvlolowl EMS 535 e osls Syw Sg)y o Szl alsles S;Ludaw i oslacwl U 1) lulg) ol aS (aiSwo
S SwiSs 9 wleMbl Sjpleiss w)lpe = lojlw 9 SU3eleisSs Jolge aS idawe Vlin ol . uSee Jol=
wdu=o Jolge Sl annd ol guSeyy aS s> a)ls SKW Sy (ssuio 56 — apei Sluo 0 ol gilio
3Sao suloslw Sygles a4 (siwie SoS SKW aS aidiwo Ulin Guizod guli .dguiao 005 (S yinino )A8)
Sl S, Az 35,5 v eadliw abuly ol 5y wleMbl S50J9iSs Sl w,lee bwgio il 51 vl bl

& TOE. SME s,555 « subylS «suiiyiinl SlpuiolguSs «iwils 5,138 Shinil @y tsads wlels

s am ) 3 LS B o

ld S L) e ol a5 Lol (i s 1B) 3y conp b o ok a7 e 4t o1,

dld S ey andy o) Y L sdaliie (gl oz

ainye Ol g5l oKy 3



http://iranarze.ir/Web+knowledge+sharing+effect+on+innovation+SMEs+download
http://iranarze.ir/translation/management-paper/

