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The Reaction of Financial Analysts

To Enterprise Resource Planning (ERP) Implementation Plans
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V. DISCUSSION
The current study investigates the extent to which professional financial analysts believe

that the implementation of an enterprise resource planning (ERP) system is a value-added
endeavor for business firms. To investigate this issue, we designed a two (firm size: small or
large) by two (financial health: unhealthy or healthy) between-subjects experiment, wherein the
manipulation of an ERP announcement represented a within-subjects treatment. Sixty-three

financial analysts participated in the study.
As predicted in the first hypothesis, we found a significant overall difference in mean

earnings forecasts between the pre- and post-announcement trials. Specifically, post-
announcement forecasts were significantly larger than pre-announcement forecasts for fiscal

years 2000 and 2001. Additionally, in the second hypothesis, we expected that the mean
earnings forecast revision for small/unhealthy firms would be significantly smaller than mean

forecast revisions for either large/unhealthy or small/healthy firms.
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