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3.2. Procedure

University letterhead was used for the cover letter, informed consent form, and the return envelope to
inform respondents the research was being conducted by someone affiliated with a university, not with
the restaurant organization. Respondents were asked to place the questionnaire inside the provided self-
addressed envelope and seal the envelope and return the completed questionnaire to the restaurant
manager. A member of the research team was present at each restaurant when questionnaire packets were
distributed. The intended outcome of having the researcher physically present was to assure respondents
they could participate anonymously without consequences and be available to respond to questions from
the participants. Data analysis included several stages. Descriptive statistics, outliers and assumptions

were assessed (Tabachnick and Fidell, 2001). Next, a principal component analysis with varimax rotation
was performed. Several rules of thumb were used for determining the proper number of factors to extract:
Cattell’s Scree test, eigenvalues greater than 1, interpretability, stability and overfactoring (Tabachnick
and Fidell, 2001). The 0.50 cut-off point for the factor loadings was employed in this analysis. Finally,
structural equation modeling (SEM), using LISREL 8.7 (maximum likelihood method), was conducted to
test the proposed measurement model. Multiple measures were used to assess the fit between model and
data, such as normed Chi-square (Chi-square/d.f.), goodness-offit index (GFI), adjusted goodness-of-fit
index (AGFI), critical function index (CFI), root-mean-square residual (RMR) and root-mean-square
error approximation (RMSEA) that have been suggested for single group analysis in the literature
(Browne and Cudeck, 1993; Hu and Bentler, 1995; Hair et al., 1998; Byrne, 1998).
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